
DEAR CUSTOMER,

BALNEO SPA HOPES YOUR ORDER WILL GIVE YOU 
COMPLETE SATISFACTION. HOWEVER, IF THE GARMENTS 
DON’T FIT AT ALL, YOU CAN SEND US THE ARTICLES 
WITIN 15 DAYS IN THEIR ORIGINAL PACKAGING AND 
WITH ALL THE LABELS EXACTLY AS YOU RECEIVED IT.

PLEASE FILL OUT AND SEND THIS FORM TOGETHER 
WITH THE PACKAGE TO THE FOLLOWING ADDRESS:

BALNEO SPA UNIFORMS
C/ JOSEP ESTIVILL, 64-68
08027 BARCELONA – ESPAÑA

THE CUSTOMER MUST MAKE THE RETURN SHIPMENT AT 
HIS OWN EXPENSE, SO WE RECOMMEND THAT YOU KEEP 
YOUR PROOF OF SHIPMENT JUST IN CASE. AS SOON
AS WE RECEIVE YOUR PARCEL, WE WILL REFUND YOUR 
MONEY BY THE SAME MODE OF PAYMENT USED. IN CASE 
OF EXCHANGE FOR ANOTHER SIZE, YOU WOULD HAVE
TO MAKE A NEW ORDER.

CUSTOMER CARE
ESHOP@BALNEOSPAUNIFORMS.COM
WHTPP.: +34 600 04 42 55
TEL.: +34 93 511 10 11
E-SHOP: WWW.BALNEOSPAUNIFORMS.COM

RETURN FORM

ORDER NUMBER:
NAME:
PHONE:
EMAIL:

REF COLOR SIZE QUANTITY COMMENTS


